
Logged in, missing ILIS Support mailbox.

Click ‘File’ → ‘Account Settings’ → ‘Account Settings’



Double click on your ‘E-mail’ account name. E.g. mine is ‘Michael.Saunders@nt.gov.au’:

Select ‘More Settings’:
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It might show this warning, click ‘OK’ and ignore it (seems to work anyway):

Click ‘Advanced’ → ‘Add’ and type in ‘ILIS.Support@nt.gov.au’. Click ‘OK’

The account should now be added.

Click ‘OK’, ‘Apply’, and when it drops back to the ‘Change Account’ screen, click ‘Cancel’ as you 
don’t need to change server settings.
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